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Dear Valued Guest, 
 
Warm welcome to the Sheraton Grand Incheon Hotel, the only five star deluxe hotel located in 
the heart of the newly developed Songdo city, to be the first to enjoy our Sheraton experience. 
Sheraton Grand Incheon Hotel is the first fully non-smoking, LEED rated hotel in Korea located 
just 3.2 km (2 miles) from downtown Incheon, 28 km (17miles) west of Seoul and only 20 
minutes away from Incheon International Airport via the new Incheon bridge. The 
recreational attractions on our neighborhood include the 100-acre central park and later on the 
Jack Nicklaus Golf Club. The new Songdo convention center and trade tower are adjacent to 
our hotel. 
 
We are very pleased to have you stay with us at the Sheraton Club. Allow us to introduce the 
benefits that you will enjoy as a guest of the Sheraton Club. At the Sheraton Club, you will 
experience the comfort and service that only the Sheraton Brand can offer. Our dedicated team 
of butlers will be most happy to assist you with your daily needs at Club Lounge, located on 
level 22 from 6:00 am until 10:00 pm.  
 
Additional benefits include: (All benefits are applied for number of registered guest) 
 

 Sheraton Continental Breakfast (22nd Floor)         06:30 ~ 10:00 Daily  
 

 Sheraton Evening Cocktail    (22nd Floor)              17:30 ~ 19:30 Daily 
 

 
- Personalized check in and check out at Club lounge. 
- Personalized butler service 
- Complimentary usage of Fitness Club including Pool, Sauna facilities. (6th Fl.) 
- Complimentary usage of the board meeting room for one hour at the Club lounge. 

(Reservation required in advanced) 
- Complimentary local calls & toll free calls. 
- Variety of international newspapers and magazines.  
- Complimentary broadband access in room 
- Complimentary wireless connection at the Club lounge. 
- Complimentary one suit pressing per stay. 
- In-coming fax and printing service. 
- Complimentary usage of work station and inclusive of 20 pages of printing 

 
For the optimal conditions of services & environment, children under age of 13 are limited to 
access. We would appreciate that smart casual attire be worn at all times and mobile 
telephones are kept on silent mode within the Club Lounge area. Thank you for your kind 
consideration. If there is any way we can make your stay more rewarding, please contact us on 
extension 0. 
 
We wish you an enjoyable stay at the Sheraton Grand Incheon Hotel. 
 
Yours sincerely, 
 
June Kim 
VIP & Club Service Manager 
Sheraton Club 

 


